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	ID and name of course
	Independent work of students (IWS)
	Number of credits 
	General number of  credits
	Independ ent work of the student under the guidance of a teacher (IWST)
	

	
	
	Lect ures (L)
	Practical classes
(PC)
	Lab. Classes
(LC)
	
	
	

	100948 “Translation of Business Negotiations and Conferences” (English)
	4
	0
	5
	0
	5
	6
	

	Form of education
	Type of course
	Types of practical training
	Number ofI WS
	Form of final control
	

	Online
	CD University  component

	discussion, problem-solving
	6
	Oral form offline
IS “Univer System”
	

	Lecturer
	Karipbayeva G.A. alipbai@gmail.com 8 707 820 2200

	

	e-mail
	
	

	Telephone number
	
	

	Academic presentation of the course

	Aim of course
	Expected Learning Outcomes (LO)
As a result of studying the discipline the
undergraduate will be able to:
	Indicators of LO achievement (ID)
(for each LO at least 2 indicators)

	to	develop students'		ability to apply lexical and grammatical structures		in their professional area.
	
To demonstrate advanced competence in interpreting and translating oral and written discourse typical of business negotiations, meetings, and international conferences, applying appropriate linguistic, pragmatic, and cultural strategies.
	1. accurately renders meaning, tone, and register of business and conference discourse in both simultaneous and consecutive modes.

2. effectively applies context-based lexical and terminological choices consistent with professional business communication norms.

	
	

To analyze and adapt communication styles and speech acts in cross-cultural business contexts, ensuring the accuracy, politeness, and persuasive intent of the source message in the target language.
	1. identifies and explains pragmatic and intercultural
differences influencing message interpretation in business negotiations.
2. demonstrates the ability to reformulates culturally sensitive or persuasive discourse to achieve communicative equivalence.

	
	
To apply professional interpreting techniques (simultaneous, consecutive, and whisper interpreting) using modern technologies and conference equipment in simulated and real business environments.
	1. performs interpreting tasks using conference technologies such as microphones, booths, and online platforms with accuracy and fluency.
2. manages note-taking, memory, and split-attention skills effectively during live or simulated interpreting sessions.

	
	
To evaluate ethical and professional standards of conference and business interpreters, including confidentiality, neutrality, and role management, in accordance with international codes of conduct.
	1. identifies and analyzes cases of ethical dilemmas in interpreting practice, proposing appropriate solutions based on professional standards.
2. applies ethical principles of impartiality, confidentiality, and professionalism in interpreting role-play or project settings.


	Type
	Educational resources

	
	Two, London &New York: Routledge. Available online at: https://www.routledge.com/The-Routledge-Handbook-of- Applied-Linguistics-Volume-Two/Wei-Hua- Simpson/p/book/9780367536244
2. Фомин С.К. Последовательный перевод (Английский язык). Книга студента : [учебное пособие] /С.К. Фомин. – М.: АСТ: Восток – Запад, 2006. – 253, [3]с.

	






Literature:basic
	1. Gillies A. Consecutive Interpreting: A Short Course. London: Routledge. — 2019, 230 p.
2. Lewicki R. J., Saunders D. M., & Barry B. Business Negotiations: readings, exercises, cases. 7th ed. — New York: McGraw-Hill Education, 2015. — 788 p.
3. Jones R. Conference Interpreting Explained (2nd ed.). London: Routledge. — 2014, 216 p.
4. Wheeler M. The Art of Negotiation: How to Improvise Agreement in a Chaotic World. — New York: Simon & Schuster, 2013. — 294 p.
5. Чернов Г. В. Теория и практика синхронного перевода.
— Москва: Ленанд, 2023. — 208 с.

	

Professional scientific databases
	1. Language Lab 322
2. Center for cross-cultural communication and translation studies 302

	
Online resources
	1. scopus.com
2. webofknowledge.com

	
	1. -
2. -

	









Software
	1. WordReference.com An online translation dictionary offering translations and forums for various language pairs, useful for understanding business terminology. Википедия LEO (website) An internet-based electronic dictionary and translation dictionary, particularly strong in German-English translations, which can be beneficial for business
negotiations in German-speaking contexts
2. SYSTRAN Free Online Translation Tools Offers document translation, website translation, and the ability to create a personal dictionary, which can be beneficial for business translators. Systran ProZ.com An online community and
workplace for language professionals, providing a platform to find freelance translators and interpreters specializing in business negotiations. ProZ EHLION Interpreting Services Provides a range of interpreting services, including video
remote interpreting and conference interpreting, with a focus on business and legal contexts.


Academic politics of the discipline:

The academic policy of the course is determined by the Academic Policy and the Policy of Academic Integrity of Al - Farabi Kazakh National University.
Documents are available on the main page of IS Univer.
Integration of science and education. The research work of students, undergraduates and doctoral students is a deepening of the educational process. It is organized directly at the departments, laboratories, scientific and design departments of the university, in student scientific and technical associations. Independent work of students at all levels of education is aimed at developing research skills and
competencies based on obtaining new knowledge using modern research and information technologies. A research university teacher
integrates the results of scientific activities into the topics of lectures and seminars (practical) classes, laboratory classes and into the tasks of the IWST, IWS, which are reflected in the syllabus and are responsible for the relevance of the topics of training sessions and assignments.
Attendance. The deadline for each task is indicated in the calendar (schedule) for the implementation of the content of the course.Failure to meet deadlines results in loss of points
Аcademic honesty. Practical/laboratory classes, IWS develop the student's independence, critical thinking, and creativity. Plagiarism, forgery, the use of cheat sheets, cheating at all stages of completing tasks are unacceptable. Compliance with academic honesty during the period of theoretical training and at exams, in addition to the main policies, is regulated by the «Rules for the final control» , «Instructions for the final control of the autumn / spring semester of the current academic year» , «Regulations on checking students text documents for borrowings».
Documents are available on the main page of IS Univer.
Basic principles of inclusive education. The educational environment of the university is conceived as a safe place where there is always support and equal attitude from the teacher to all students and students to each other, regardless of gender, race / ethnicity, religious beliefs, socio-economic status, physical health of the student, etc. All people need the support and friendship of peers and fellow students. For all students, progress is more about what they can do than what they cannot. Diversity enhances all aspects of life. All students, especially
those with disabilities, can receive counseling assistance by phone/e-mail alipbai@gmail.com or via video link in ZOOM https://us05web.zoom.us/j/81380862778?pwd=AiNuqMpotaac4boJoNiQ4Ae1eBGCx8.1
Integration MOOC (massive open online course). In the case of integrating MOOC into the course, all students need to register for MOOC.The deadlines for passing MOOC modules must be strictly observed in accordance with the course study schedule.
ATTENTION! The deadline for each task is indicated in the calendar (schedule) for the implementation of the content of the course, as well as in the MOOC. Failure to meet deadlines results in loss of points.


	Assessment Methods

	Criteria-based assessment – is the process of correlating actual learning outcomes with expected learning outcomes based on clearly defined criteria.Based on formative and summative assessment.
Formative assessment is – a type of assessment that is carried out in the course of daily learning activities.It is the current measure of progress. Provides an operational relationship between the student and the teacher. It allows you to determine the capabilities of the student, identify difficulties, help achieve the best results, timely correct the educational process for the teacher. The performance of tasks, the activity of work in the classroom during lectures, seminars, practical exercises(discussions, quizzes, debates, round tables, laboratory work, etc.) are evaluated. Acquired knowledge and competencies are assessed.
Summative assessment–type of assessment, which is carried out upon completion of the study of the section in accordance with the program of the course.Conducted 3 - 4 times per semester when performing IWS. This is the assessment of mastering the expected learning outcomes in relation to the descriptors.Allows you to determine and fix the level of mastering the course for a certain period.Learning
outcomes are evaluated.

	Formative and summative assessment
	Points % content

	Critical thinking
	5

	Work in practical classes
	20

	Independent work
	25

	Design and creative activity
	10

	Final control (exam)
	40

	TOTAL
	100



	
Grading
by letter system
	Digital equivalent
	Points (%)
	Grading
by traditional system

	А
	4,0
	95-100
	Excellent

	А-
	3,67
	90-94
	

	В+
	3,33
	85-89
	
Good

	В
	3,0
	80-84
	

	В-
	2,67
	75-79
	

	С+
	2,33
	70-74
	

	С
	2,0
	65-69
	
Satisfactory

	С-
	1,67
	60-64
	

	D+
	1,33
	55-59
	

	D-
	1,0
	50-54
	

	FX
	0,5
	25-49
	Fail

	F
	0
	0-24
	





CALENDAR (SCHEDULE) IMPLEMENTATION OF THE COURSE CONTENT:of competencies in midterm control and exams).
Summativeevaluation: assessment of work activity in an audience (at a webinar); assessment of the completed task.
Coursefinalgradeiscalculated by the formula:	, whereMC –
midterm control 1 and 2; МE – midterm exam (midterm); FC – final control (examination).
Grading system is presented below:
Final points of academic performance and attendance at the end of each week are put down by the teacher in the "Univer" System.
policy

	we
eks
	Themes:
	Amount
of hours
	Max.
Scores

	1
	PT 1. Introduction to Business Negotiations and Conferences
· Overview of business negotiation and conference settings
· Roles of translators and interpreters in business contexts
· Differences between interpreting and translation in business
	3
	10

	2
	PT 2 Key Business Terminology and Concepts
· Common terms in finance, marketing, sales, contracts, and trade
· Negotiation vocabulary and phrases
· Sector-specific jargon and acronyms
	3
	10

	3
	PT3 Translation Techniques for Business Documents
· Types of documents: contracts, agreements, proposals, minutes
· Strategies for accuracy, clarity, and professionalism
· Use of glossaries and CAT tools
	3
	10

	3
	
	IWSP 1 Consultation on the implementation of IWS1
	
	
	

	4
	PT4 Interpreting Modes in Business Settings

	3
	10



	
	· Simultaneous interpreting techniques
· Consecutive interpreting and note-taking methods
· Liaison interpreting basics
	
	

	
	IWS 1-Challenges in Translating Business Negotiations
Discuss the main linguistic and cultural challenges translators face when working with business negotiations. How can translators effectively handle ambiguous or indirect language used to maintain diplomacy in negotiations?
	  1
	  10

	5
	PT5 Cultural Competence in Business Communication
· Cross-cultural communication challenges
· Negotiation styles and business etiquette in different cultures
· Strategies to handle misunderstandings and cultural nuances
	3
	10

	5
	
	IWSP 2 Consultation on the implementation of IWS2
	
	
	

	6
	PT6. Preparing for Business Negotiations and Conferences
· Research and preparation for terminology and context
· Collaboration with clients and speakers
· Handling specialized topics
	3
	10

	
	IWS 2-The Role of Cultural Differences in Business Negotiations
How do cultural differences affect the language and style of business negotiations? Share examples of how misunderstandings might occur and what strategies translators can use to bridge cultural gaps.
	1
	10

	7
	PT7	Practice Session I — Simulated Business Negotiation
· Role-play exercises with interpreting and translation practice
· Feedback and discussion
	3
	10

	
	IWSP 3 Consultation on the implementation of IWS
	
	

	

8
	PT8. Practice Session II — Simulated Conference Setting
· Conference interpreting exercises
· Managing stress and multitasking
	3
	10

	8
	
	
	
	3
	
100

	
	  Final control                                                                                                           
	
	

	
	  
	
	 10


100
 

 	1100

  


	9
	PT9 Ethical and Professional Issues
· Confidentiality and impartiality
· Dealing with difficult speakers and situations
· Professional conduct and standards
	3
	10

	
	Consultation 4 on IWS 
	
	



	10
	PT10 Final Project and Assessment
· Translation of a business negotiation document
· Interpretation of a recorded business conference segment
· Oral and written evaluation
	3
	10

	10
	IWS 3-Ethical Considerations for Translators in Business Negotiations
Explore the ethical responsibilities of translators in sensitive business negotiations. What should a translator do if asked to omit or alter information? How important is neutrality, and how can it be maintained?
	1
	15

	
	Consultation 5 on IWSM
	
	

	11
	PT 11 Advanced Negotiation Techniques and Translation Challenges
· Complex negotiation tactics (win-win, competitive, collaborative)
· Handling ambiguous or tactful language
· Dealing with euphemisms, idioms, and figurative expressions in business
	3
	10

	12
	PT 12 Technology in Business Translation and Interpretation
· Use of interpreting equipment (headsets, consoles)
· Remote interpreting platforms and online conferencing tools
· Software for terminology management and translation memory
	3
	10

	12
	IWSP 5 Consultation on the implementation of 
	
	

	12
	IWS 4 Preparing a presentation on the topic “Anti-war and  anti-terrorist campaign/plan”
	“
	15

	13
	PT 13 Crisis and Conflict Management in Business Communication
· Translating during high-stress negotiations
· Techniques for maintaining neutrality and clarity
· Case studies of conflict resolution translation
	3
	10

	13
	IWSP 6 Consultation 
	
	

	14
	PT 14 Legal and Financial Translation in Business Negotiations
· Legal terminology in contracts and agreements
· Financial reports, statements, and investment documents
· Ethical considerations in sensitive material
	3
	10

	
	IWS 4-Technology and Its Impact on Translation in Business SettingsDiscuss how technology (e.g., remote interpreting platforms, translation software) has changed the translation of business negotiations. What are the benefits and potential drawbacks of relying on technology in these contexts?
	1
	15

	15
	PT 15 Professional Development and Career Opportunities
          Building a career as a business translator/interpreter
           Networking, certifications, and continuing education
           Freelance vs. in-house roles and client management
           Final course review and reflection
	3
	10

	
	          CW 2
	
	100

	
	         Final 
	40+60
	 100
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THE  RUBRIC ATOR   OF SUMMATIVE ASSESSMENT OF IWS  IN  THE FORM OF A PRESENTATION (25% of 100% MC)      

Criteria         « Excellent »        25 - 30%    « Good »        20 - 20%    « Satisfactory »       15 - 20%    « Unsatisfactory »       0  –   15%    

Clarity of the purpose  and objectives of the  presentation  The purpose and objectives of  presentation are clearly  formulated,  clear   to all  members of the audience, and  leave no doubt.      The purpose and objectives of the  presentation are expressed, but may  be somewhat vague or not clear  enough to  fully understand.        The purpose and objectives of  the presentation are not clearly  formulated, making it difficult to  understand the main intention of  the speaker.      The lack of a clear statement of the  purpose and objectives of the  presentation.  

Lexical and grammar  competence   Topical lexical and  grammatical structures are  actively used in  a proper and  correct manner .  Topical lexical and grammatical  structures are used  partially  in a  proper and correct manner   with  limited degree of misusage .  A few topical lexical and  grammatical structures are used  with a number of mistakes.  No topical lexical and grammatical  structures are used with a great number  of grammar and lexical mistakes.  

Analysis   skills and  presentation of main  ideas       In - depth analysis of main ideas,  detailed presentation of  material with  additional aspects  of the topic, brief and  visualized  information using  pics, photos, diagrams, charts,  tables, bullet points, etc.  A good  analysis with presentation of  key aspects, but more details or  specific examples may be needed.   A  few visual tools  are  used.  Limited analysis of main ideas,  presentation of fragmentary  information.   F ew visual tools  are  used.  Lack of analysis,  presentation is  superficial and unintelligible . Visually  it includes only text with no special  tools like  pics, diagrams, bullet points,  etc .  

Relevance   and  accuracy of the  information provided  All the information   provided is  complete, accurate, relevant  and fully consistent with the  topic of presentation.  The information is presented in  general, but there are small gaps or  inaccuracies.   Partially relevant to  the topic.  There are significant omissions or  inaccuracies in the information  provided . Most parts of the  presentation are irrelevant to the  topic.  The information provided is  fragmentary and does not meet the  requirements of the  assignment. No  relevance to the topic at all.  

Public speaking skills   Confident, professional and  effective performance with  excellent use of voice, gestures  and audience contact.   Excellent  diction and pronunciation.  Speaking is effective, but some  work may be needed to improve  communication skills.   Good   diction  and pronunciation with some  phonetic mistakes.  Public speaking skills require  major improvements.   Poor   diction  and pronunciation with  plenty of   phonetic mistakes.  The performance is unsuccessful,  making it  difficult for audience to  understand and engage .    

Critical thinking   skills  and  own judgement   The presentation contains deep  and original conclusions, as  well as clear  demonstration of  critical thinking .  The main conclusions and  critical  thinking   skills   are present, but they  may be more  improved .  Conclusions  are available, but they  are limited and may require  additional development.   Poor  critical thinking skills.  Lack of own conclusions and  recommendations.  

   


